
 

 

How can I sign up to Volunteer? 

 
You can sign up to volunteer while you are registering your player. 

During the registration process, select the appropriate program and role that you would like to  
sign up for and enter all required information. 

 
If you did not sign up to volunteer while registering your player, you can sign up later. 

Log into your account and click on the Volunteer tab >>and then click on Find Volunteer Roles on the right. 
 

  
 
Select the Parent or Invite new account user (click continue) 

 
 
Select the program, division, and role that you wish to sign up for, hit Next, and enter all 

required information. Once you are a volunteer, the role will display in your account like 
the image below. 

 
 
NOTE: 

  *Middle Name 
AYSO Nationals is aware that the Middle Name can not be altered and is not an option to complete when registering.  
Blue Sombrero and AYSO are working to correct this.  To date, we have not found it to be an issue with background 
checks being completed. 

*Current Fall Season (click view roles after selected) 
AYSO members who are with a specific Division, such as a Coach or Team Parent needs to register to this 
program and under the correct division to be allocated to your team. If you are volunteering to be Team Parent 
for two teams, then you must complete the volunteer registration twice. 
 

*If BOTH Parents would like to Volunteer (primary account holder and invited additional  

account holder), these steps must be done for each Volunteer in the same account in order to be allocated  
to a player’s team. 

 

*Volunteer Registration (click view roles after selected) 
AYSO members who are not related to specific teams, such as board members and referees, should 
register to this program to complete their volunteer form and initiate their background check.  Reach out 
to info@ayso157.org for assistance if needed.  



 

 

NEXT STEP:  

 
You will receive and email from Sterling Volunteers with a link to submit for a 

background check.  American Youth Soccer Organization (AYSO) <TheAdvocates@sterlingvolunteers.com> 

   
 Who pays for background check? 
  AYSO Pacifica Region 157 Board has voted to pay for the Volunteers background checks.  If a Volunteer feels so  

inclined, the option to sponsor all or part of this cost is available. A Volunteer fee is only processed once, even if the 
Volunteer fulfills multiple roles. 

 What do I do if I do not receive a Sterling Volunteers email? 
  1 – log into your ayso157.org account 
  2 - Select Volunteer (on left column) 
  3 - Select “Risk Status” 
  4 – Click “Renew & Update” 
  5 – Immediately check your inbox/spam for Sterling Volunteer email  

(theadvocates@sterlingvolunteers.com) and follow email instruction.  

 

 
 

 

 

 

 

 

How do I take the required Courses? 
Go to www.ayso157.org 

Click on the AYSOU tab 
Click Login to AYSO SSO 

Log in using same credentials as when registering player 
Click On Line Courses 

Click OPEN for required courses  
If you have any issues with AYSOU please contact Nationals directly as our Region does 

not have authority for this site. Nationals contact is 1-800-872-2976. 
 

 

Remember you must have completed the volunteer form,  

cleared background check and appropriate courses  

before the start of the season!! 


